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Preface

This documentation contains information on how toinstalland operate Beyond Service Worksheet in your Business
Centralenvironment.

This documentation is intended forexperienced users of Business Central. Additional knowledge of third-party
software products may be required to set up Beyond Service Worksheet.

Read this documentation in full to set up Beyond Service Worksheet and work with it professionally. Pay particular
attention tothetips, information and safety instructions contained in the documentation. Inform your employees about
the proper use of Beyond Service Worksheet and keep the documentation in a place that is accessible to your

employees.
DOWNLOAD
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Beyond Service Worksheet is developed by:

BeyondIT GmbH
Schauenburgerstralle 116
24118 Kiel

Germany
info@beyondit.gmbh

+49 43136303700
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General Information

This documentation contains important information that you must observe when following the descriptions. The
information is highlighted as notesand arranged according totype and importance. The notes are listed below in

ascending order of importance:
O TIP

This represents no risk. In addition to the classic clicking on options, Business Central also offers the option of using so-called shortcuts. Shortcuts are
key combinations with which you can also execute the desired action in the user interface. By using shortcuts, you can work faster and more effectively. Try

the key combination and you will be surprised how much faster you can work.

O NOTE

This represents no risk. This note contains important information on the correct use, configuration or operation of the software. Follow these instructions

to avoid inefficiencies and unnecessary support tickets. For example, this note can show you that an option is hidden and tells you how to proceed if you
want to show it again.

I IMPORTANT

This represents a low risk. This notice refers to non-critical issues that may lead to undesired behavior or configuration problems.

May affect user experience or functionality if not considered.

A cAUTION

This represents a medium risk. This notice indicates a potential problem that could affect system stability or data integrity.

Failure to comply may result in errors, loss of performance or partial service interruptions. The errors caused by non-compliance only affect the app itself
and prevent you from working with data within the app.

/A WARNING

This represents a high risk. This notice indicates an immediate and serious risk to the productive system.

Failure to observe this warning may affect the entire system. There is a risk of loss of critical data or total system failure, leading to prolonged downtime. It
may not be possible to restore the data and a backup must be imported.



Beyond Service Worksheet is an extension for Microsoft Dynamics 365 Business Central.

Beyond Service Worksheet revolutionizes your service documents by introducing Service Grouping options that provide
clarity and control like never before.

With Beyond Service Worksheet, you can:

e ReviewService lines with an overview: The Service Grouping page allows you a sophisticated overview of all
service worksheet lines according to the grouping option you chose.

o Simplify Cost Analysis: Instantly view related costs for each work type or ressource group, making financial
insights straightforward.

The latest version of this documentation can be found at the following link: Beyond Service Worksheet Documentation.

The examples described in thisdocumentation represent only a part of the possibilities that the Beyond Service
Worksheet solution offers you.

If you have a specific case that you would like to map via the solution, please feel free to contact us.

O NOTE

Dependencies on or to other apps

Additional, basic applications are required to use Beyond Service Worksheet. The following applications are required to use Beyond Service
Worksheet:

e Beyond License: Management of trialand full licenses forapps of BeyondIT.
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License Management

This chapterdescribes how you can view the license management of Beyond Service Worksheet.

Toview the status of the product license for Beyond Service Worksheet, proceed as follows:

1. Openthesearch field (ALT+Q) and search forthe page Beyond License Management.
2. The Beyond License Management page is displayed.

<

Beyond License Management

3. Underthe Licenses section, you will find all product licenses for BeyondIT applications that have been installed

forthis company. You can read allthe necessaryinformation from the values in the columns:

Column Description
Company . -
This column indicates the name of the company.
Name
Application  This column indicates the name of the application. If you use several BeyondIT products, a separate
Name lineisdisplayed foreach productin the overview,
This is the status of the product license. Several values are possible:
Valid: The product license is valid and the application can be used without restrictions.
Status Expired: The product license has expired. The application can no longerbe used.
Trial: The product license is valid and the functionalities of the application can be used fora short
period of time (note the value in the expiry date column) with restrictions or without restrictions.
Exceeded: The product license has expired. The application can no longerbe used.
Start Date Thisisthe date on which the product license was registered.
! Thisis the date on which the product license becomes orbecame invalid. The application can no
Expiry Date
longerbe used.
This checkbox indicates whetherthe product licenseis a trial license. Trial licenses are very limited
Trial licenses. You can purchase a full product license afterthe trial license expires (note the value in the
Expiry date column).
Licensed This column shows how the application was licensed. For example, thiscan be a tenant license, a
Metric license percompany ora license peruser.
Current This column shows how many licenses are used in the environment. The difference between the
u
Metric valuesin the Licensed metric and Current metric columnsindicates whetheryou need to purchase an

additionallicense.


https://businesscentral.dynamics.com/?page=70838792

Assign User Permissions

The following description shows how to assign user permissions for the Beyond Service Worksheet extension. The
permission sets provided are:

Permission
Description
Set
BYD SW , o ; i
USER This permission set enables the use of the Beyond Service Worksheet extension.
BYD SW This permission set enables the use of the Beyond Service Worksheet extension and grants
ADMIN administrative access tothe setup pages of the app.

Toassign the permission set for Beyond Service Worksheet to a user, proceed as follows:

Open the search function from the role center (ALT+Q).

Search for Permission Sets and click on the appropriate search result.
The Permission Sets page is displayed.

Selectone of the above permission sets from the list.

Click Related > Permissions > Permission Set by Userin the menu bar.

o~ W N =

+ New EEEditlist [il Delete 87 Permissions ER Copy Permission Set.. [ Import Permission Sets [} Export Permission Sets More options
Permission Set T Name v Typet Extension Name ¥

= BYD SW ADMIN g BYD SW ADMIN System BeyondServiceWorksheet
BYD SW USER BYD SW USER System BeyondServiceWorksheet

The Permission Set by Userpage is displayed.
Show the filterarea (SHIFT+F3) and pick Extension Name and the value Beyond Service Worksheet as filter criteria.
The listis filtered tothe permission sets of Beyond Service Worksheet.

O 0 N O

Selectthe check box on theright side of the page forthe useroruserstowhom you want to assign the permission
set.

You have assigned a permission set for Beyond Service Worksheet to a user. Note that users with the SUPER permission
sethaveallrights, i.e.youdonot need to give this userany additionalrights.



Create and Assign Resource Group

This chapterdescribes how to create a resource group and assign this resource group to a resource.

Resource groups are used in Beyond Service Worksheet to enable the grouping of service lines in the service grouping.

Formore information on service grouping setups and the options forgrouping, see the chapter Create Service Grouping
Setups.

The contents of this chapterare divided into the following sections:

e Create Resource Group

e Assign a Ressource toa Ressource Group

Create Resource Group

To create aresource group, proceed as follows:

1. Open the search function from the role center (ALT+Q).
2. Search for Ressource Groups and click the corresponding search result.
3. The Ressource Groups list is displayed.

€& Resource Groups 0=
L2 5 Mew | ~  E# Edit List Group  Prices & Discounts More options LT —
Mo. T MName
(There is nothing to show in this view)
4. Click on the Newoption in the menubartocreate a new resource group.
5. Enteranumberfortheresource group in the No. column.
6. Enteraname fortheresource group in the Name column.
| = Resource Groups " Saved |:| - S
Jol ) New | ~» E@Editlist [ Delete Group Prices & Discounts More options [T —
No. T MName
Al Assembler Group 1
- A2 : Assembler Group 2

You have created one or more resource groups. The following section describes how to assign aresource toa
resource group.

Assign a Ressource to a Ressource Group

To assign aresource toaresource group, proceed as follows:

1. Open the search function from the role center (ALT+Q).
2. Search for Resources and click on the corresponding search result.
3. The Resources list is displayed.


https://businesscentral.dynamics.com/?page=72
https://businesscentral.dynamics.com/?page=77

= Resources

O Mew | »» Manage Home Resource Report Mare options

*EE. Create Time Sheets...

Mo. t Mame Type

CONRAD *  Conrad Nuber Person
GEBHARD Gebhard Peters Person
JAMNA Jana Hoffmann Person

4. Inthelist, click on the resource that you would like to assign to a resource group.
5. The Resource card is displayed.

A
€ Resource Card (&) = -
NS
CONRAD - Conrad Nuber
Home Resource Prices Report Related ~ Automate ~~  Fewer options
"@6 Create Time Shests...
General
No. | CONRAD | Resource Group No. ‘Az s
Name |C0nrad Nuber ‘ Blocked @
Type |Persun ~ ‘ Privacy Blocked @
Base Unit of Measure |STUNDE o ‘ Last Date Modified 12/17/2024
Search Name | CONRAD NUBER ‘ Use Time Sheet @)

6. Inthe Resource Group No. dropdown field, select the resource group to which the selected resourceistobe
assigned.

O NOoTE

If the Resource Group No. field is not displayed, you must show the field using the Personalize function. You can find further information on this in the

Microsoft standard help for Business Central under the chapter Personalize your workspace.

You have assigned one or more resources to a resource group. If you are using a service grouping facility by resource
group and work type, you must assign a work type to the service worksheet lines. You can find more information on this
inthe chapterCreate Work Type.

Next Chapter
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Create Work Type

This chapterdescribes how to create a work type and assign a work type to lines.

Work types are used in Beyond Service Worksheet to enable service lines to be grouped in the service grouping. For more
information on service grouping setups and the options forgrouping, see the chapter Create service grouping setups.

The contents of this chapterare divided into the following sections:
o Create Work Type
e Assign Service Worksheet Linestoa Work Type

Create Work Type

Tocreateawork type, proceed as follows:

1. Open the search function from the role center (ALT+Q).
2. Search forWork Types and click on the corresponding search result.
3. The Work Types list is displayed.

€& Work Types " Saved [l =

N

o n + New EEEditlist |5 Delete =

Code 1 Description Unit of Measure Code

4. Underthe Code column, entera code forthe work type you want to create.
5. Enteradescription forthe work type in the Description column.
6. Enterthe code of aunit forthe work type in the Unit of Measure code column.

You have created a work type. The following section uses an example service order to show you how to assign a work
typetolines.

Assign Service Worksheet Lines to a Work Type
This section describes how to assign work slip lines toa work type.
To assign service worksheet linestoa work type, proceed as follows:

1. Open the search function from the role center (ALT+Q).

2. Search for Service Orders and click on the corresponding search result.

3. The Service Orders list is displayed.

4. Inthelist, click on the service order forwhich youwant toassign a work type to certain lines in the service
worksheet.

(8]

The service ordercard is displayed.

6. Selectthe corresponding serviceitem line underthe Lines area and click Line > Service Worksheet in the menu
bar.

7. The Service Worksheetis displayed.

8. Youcan specifyawork type forthe resource lines under the Work Type Code column.

I[service-worksheet-line-with work-type](../assets/service-worksheet-line-with work-type.png)
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O NOoTE

If the Work Type Code field is not displayed, you must show the field using the Personalize function. You can find further information on this in the
Microsoft standard help for Business Central under the chapter Personalize your workspace.

You have assigned one or more lines toa work type. If you are using a service grouping setup by work type and resource

group, you must assign resources to the resource group. For more information, see the chapter Create and assign
resource group.

Next Chapter
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Create Service Grouping Setups

This chapterdescribes how to create a service grouping setup. Service grouping setups are used to group the service
worksheet lines fora service orderline in a service document (e.g. a service order) and sort them according to the setup.
The groupings sort the service worksheet lines, giving you a better overview.

O NOTE

You must have the appropriate permission set (BYD SW ADMIN) for the following description. If you do not have this permission set, instruct your
administrator to grant you the permission set or create a service grouping setup according to these instructions, which you can then use. Further

information on permission sets can be found in the chapter Assign User Permissions.

To create a service grouping setup, proceed as follows:

1. Open the search function from the role center (ALT+Q).
2. Search for Service Grouping Setups and click on the corresponding search result.
3. The Service Grouping Setups list is displayed.

= Service Grouping Setups " Saved [ = A
PO} -+ New EZEditList [f Delete = Y =
Code T Description Grouping Level 1 Grouping Level 2 Total Sum

4. Tocreateanew service grouping setup, click on Newin the menubar.
5. Enteracode forthe new service grouping setup under the Code column.
6. Enteradescription forthe service grouping setup under the Description column. In the following two steps, you
define the levels forthe groupings of the service worksheet lines.
7. Selectone of the following values under the Grouping Level 1 column:
o None: Select this value sothatnogrouping is carried out in the first level.
o Ressource Group: Select this value to group by resource group in the first level. For more information on how
to create aresource group and assign it toaresource, see the chapter Create and Assign Resource Group.
o Work Type: Select this value to group by work type in the first level. For more information on how to create a
work type and assign a service line to this work type, see the chapter Create Work Type.

8. Select one of the following values under the Grouping Level 2 column:
o None: Select this value so that no grouping is carried out in the second level.
o Ressource Group: Select this value to group by resource group in the second level. For more information on
how to create aresource group and assign it to a resource, see the chapter Create and Assign Resource
Group.
o Work Type: Select this value to group by work type in the second level. For more information on how to create
awork type and assign a service line to this work type, see the chapter Create Work Type.

9. Activate the checkbox underthe Total Sum column to set that a total sumis displayed in the overview.
You have created a Service Grouping Setup.

On the customercard, you can define which Service Grouping Setupis to be used by default forthe customer. You can
find more information on thisin the chapter Set default service grouping setup for customer.

On the service document (service order), you can store a service grouping setup under the Service Grouping Code field or
change a default service grouping. You can find furtherinformation on thisin the chapter Edit Service Grouping on
Document.


https://businesscentral.dynamics.com/?page=5606823

Define Default Service Grouping Setup for

Customer

This section describes how to set a service grouping setup to be used as default fora customer.

Tosetaservice grouping setup tobe used by default, proceed as follows:

1. Open the search function from the role center (ALT+Q).

2. Search for Customers and click on the corresponding search result.
3. The Customers list is displayed.

= Customers

)'3 E‘: —|—New Manage Home New Docum:

Es Register Customer Payments E1 Send Email Io%

10000
‘ Adatum Corporation 348.20
; Jakob Otto 0.00
50000
. Relecloud 9,969.82
|zaak Schroder 6,492,588

4. Selectacustomerfromthe listand open the customercard.

5. The Customercard is displayed.

“

6. Enterthe code of the service grouping setup in the Service Grouping Code field under the Inveicing section.

You have set the default service grouping to be used for this customer. The service grouping is automatically pre-

N
Customer Card ( ) = +
\f/ @[

10000 - Adatum Corporation

Home Request Approval New Document Prices & Discounts Customer Report | Actions Related v Reports Automate ~  Fewer options

Bcontact [T Apply Template &% Merge With..  EJ Send Email

RESWORKTYP

city | Dusseldorf [ HomeFage ‘ ‘
Fost Cods == | Language Code [oeu V]

Show on Map

Invoicing .

VAT Registration No. ‘759455278 . ‘ Posting Details Prices and Discounts

EORI Number ‘ ‘ Gen. Bus. Posting Group ‘\NLAND v ‘ Price Caleulation Method ‘ v ‘
Use GLN in Electronic Documents -~ @ ) Customer Posting Group [nLanp V] customer price Group [ ]
Copy Sell-to Addr. to Qte From ‘Company - ‘ Customer Disc. Group ‘ » ‘

| Service Grouping Code

assigned in service documents.

Formore information on how to change the default service grouping setup in documents, please referto the chapter

Change service grouping on document.

Next Chapter
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Edit Service Grouping on Document

This chapterdescribes how tochange the service grouping on a service document.
Tochange the service grouping on a service order, proceed as follows:

Open the search function from the role center (ALT+Q).

Search for Service Orders and click on the corresponding search result.
The Service Orders list is displayed.

Select the service order for which you wanttochange the service grouping.
The service ordercard is displayed.

o~ OB~ =

Scrollto the Invoicingarea and change the value under the Service Grouping Code field to your preferred service
grouping.

You have changed the service grouping forthe service order.


https://businesscentral.dynamics.com/?page=9318

Uiew Service Grouping

This chapterdescribes how you can display the service grouping.

Todisplay the service grouping, proceed as follows:

Open the search function from the role center (ALT+Q).

The Service Orders list is displayed.

g~ WON =

Click on the Service Grouping option in the menu bar.

= Service Order

Search for Service Orders and click on the corresponding search result.

Select the service order for which youwant to display the service grouping.

SVO000014 - Adatum Corporation - Caterpillar 345BL

Home  Print/Send Order [Iﬁ Service Grouping Actions Related Automate -~ Fewer options
Ex Copy Document... [ﬂ Post... | -~ F-"; Release to Ship | ~ ¥ Print.. ﬁeir. Create Warehouse Shipr
General >
Lines Manage Line Functions Order
= New Line %% Delete Line Rich Text
Rich Service ltem Additional
Text Mo, Information lterm Mo, Serial No. Description
— = S\V000002 [ 1004 CAT-32546FBY Caterpillar 345BL

6. The Service Grouping page is displayed.

Service Grouping

A Deserpton

Caterpillar 3455L
ttem 1002 100 PrECE
item 1003 a0 L

i tem SP-BOM1107 100  PIECE

Resource 050 H
Resource 300

279
1427
15000

14873

199.02
199.02

234
4795
12605

9300
55600

19.00
19.00
1900

700
700

279

15000

7437

9951
597.06

279

15000

9951
597.06

On the Service Grouping page, the service worksheet lines for the service item are displayed grouped together. The

display of the lines and the sorting depends on the settings of the selected service grouping. For more information on

the available settings and how to change the service grouping fora document, see the chapters Create service

grouping setups and Edit service grouping on document.


https://businesscentral.dynamics.com/?page=9318
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