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Preface

This documentation contains information on how toinstalland operate Beyond Service Item Tracking in your Business

Centralenvironment.

This documentation is intended forexperienced users of Business Central. Additional knowledge of third-party

software products may be required to set up Beyond Service Item Tracking.

Read this documentation in full to set up Beyond Service Item Tracking and work with it professionally. Pay particular

attention tothetips, information and safety instructions contained in the documentation. Inform your employees about

the properuse of Beyond Service Item Tracking and keep the documentation in a place that is accessible to your

employees.
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General Information

This documentation contains important information that you must observe when following the descriptions. The
information is highlighted as notesand arranged according totype and importance. The notes are listed below in

ascending order of importance:
O TIP

This represents no risk. In addition to the classic clicking on options, Business Central also offers the option of using so-called shortcuts. Shortcuts are
key combinations with which you can also execute the desired action in the user interface. By using shortcuts, you can work faster and more effectively. Try

the key combination and you will be surprised how much faster you can work.

O NOTE

This represents no risk. This note contains important information on the correct use, configuration or operation of the software. Follow these instructions

to avoid inefficiencies and unnecessary support tickets. For example, this note can show you that an option is hidden and tells you how to proceed if you
want to show it again.

I IMPORTANT

This represents a low risk. This notice refers to non-critical issues that may lead to undesired behavior or configuration problems.

May affect user experience or functionality if not considered.

A cAUTION

This represents a medium risk. This notice indicates a potential problem that could affect system stability or data integrity.

Failure to comply may result in errors, loss of performance or partial service interruptions. The errors caused by non-compliance only affect the app itself
and prevent you from working with data within the app.

/A WARNING

This represents a high risk. This notice indicates an immediate and serious risk to the productive system.

Failure to observe this warning may affect the entire system. There is a risk of loss of critical data or total system failure, leading to prolonged downtime. It
may not be possible to restore the data and a backup must be imported.



Beyond Service Item Tracking is an extension for Microsoft Dynamics 365 Business Central.

Beyond Service Item Tracking is used to track counterinformation (meterreadings and locations) of service items.
Thisinformation allows you to maintain a history foryour service items. By default, two counters are added foryour
service items when you installthe application. If you would like to track additional counterreadings for service items,
please contact us.

The latest version of this documentation can be found at the following link: Beyond Service Item Tracking
Documentation.

The examples described in this documentation represent only a part of the possibilities that the Beyond Service Item
Tracking solution offers you.

If you have a specific case that you would like to map via the solution, please feel free to contact us.

O NOTE

Dependencies on or to other apps

Additional, basic applications are required to use Beyond Service Item Tracking. The following applications are required to use Beyond Service

Item Tracking:

e Beyond Attributes Core: Extends Business Central with an area foradditionalitem characteristics (attributes).

e Beyond Manufacturer Group Type: Expands Busienss Central area with additionalinformation such as
manufacturer, group and type.

e Beyond Attributes x MGT: Application that enables functionalities between Beyond Attributes Core and Beyond
Manufacturer Group Type.
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Assign User Permissions

The following description shows how to assign user permissions for the Beyond Service ltem Tracking extension. The
permission sets provided are:

Permission Set Description

BYD SAT ALL This permission set enables the use of the Beyond Service Item Tracking extension.

Toassign the permission set for Beyond Service Item Tracking to a user, proceed as follows:

Open the search function from the role center (ALT+Q).

Search for Permission Sets and click on the appropriate search result.
The Permission Sets page is displayed.

Select one of the above permission sets from the list.
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Click Related > Permissions > Permission Set by Userin the menu bar.
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6. The Permission Set by Userpage is displayed.

7. Show the filterarea (SHIFT+F3) and pick Extension Name and the value Beyond Service Item Tracking as filter
criteria.

8. Thelistis filtered to the permission sets of Beyond Service Item Tracking.

9. Selectthe check box on therightside of the page forthe useroruserstowhom you want toassign the permission
set.

You have assigned a permission set for Beyond Service Item Tracking to a user. Note that users with the SUPER
permission set have allrights, i.e. youdo not need to give this userany additionalrights.
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Edit Counter Names for Group

This chapterdescribes how tochange the names of counters on service items.
Tochangethename foracounterforagroup, proceed as follows:

Open the search function from the role center (ALT+Q).

Search for Groups and click on the corresponding search result.

The Groups list is displayed. On this page you will find all the groups for classifying service itemsin the system.
Torename/edit a counter fora specific group, click Actions > Counter Namings in the menu bar.
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The Counter Namings page is displayed.
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Tochange the name of a counter, click the Newoption in the menu bar.

. Inthe Counter Type column, select the counter for which youwant tochange the name.

. Inthe Language Code column, specify the language in which you are changing the name of the counter.
. Enterthename forthe counterunderthe Name column.
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You have changed the name of the counterforthe selected group. the counter with the changed name is displayed on

the service item list.
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Hide Counter 2

This chapterdescribes how to hide the second counterforservice items thatis displayed by default.
Proceed as follows to hide the second counter forservice items:

Open the search function from the role center (ALT+Q).

Search for Attribute and click on the corresponding search result.

The Attributes list is displayed. On this page you can find all the attributes created in the system.
Select the Counter2 attribute from the list.

Click Editin the menu bar.

The attribute card is opened.
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To hide counter2 forservice items, activate the Blocked option.

Counter2is hiddenin the serviceitem listand the service item card.
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Enter Counter Ualue

This chapterdescribes how to entera counterreading fora service item.

e Enter CounterValue on Service ltem Worksheet
e Enter CounterValue on Service ltem List

e Enter CounterValue on Service Item Card

Enter Counter Value on Service Item Worksheet

This section describes how to entera counterreading (value) fora service item using the Service Item Worksheet.

1. Opentheservice orderforthe service item whose counterreading you want to maintain.

2. Theservice orderis displayed.

3. Toview theservice item worksheet, select the service item underthe Lines tab and click Line > Service Worksheet
inthe menu.
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4. Enterthe countervaluereadingin the corresponding input field. The input field for the counteris located under
the Generaltab.

You have entered a countervalue reading fora service item. The current counterreading is displayed in the factbox area
inthe service item listand on the service item card.

Enter Counter Value on Service Item List

This section describes how to entera counterreading (value) using the service item Llist.

Open the search function from the role center (ALT+Q).

Search for Service Items and click on the corresponding search result.
The Service Items list is displayed.

Tosave a countervalue fora service item, open the factbox (ALT+F2).
Enterthe countervaluein theinputfield in the factbox.
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You have entered a countervalue fora service item. The newest countervalue is displayed in the factbox area in the
service item listand on the service item card.

Enter Counter Value on Service Item Card

This section describes how to entera countervalue (meterreading) using the service item card.

1. Open the search function from the role center (ALT+Q).
2. Search for Service Items and click on the corresponding search result.
3. The Service Items list is displayed.
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4. Openthecorresponding service item card.
5. Tosaveacountervalue foraservice item, click Counter1 on the menu bar.
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6. The Counterpage is displayed.
7. Enterthe new countervalue.

You have entered a new countervalue. The current countervalueis displayed in the factbox area in the service item list
and on the service item card.
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