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Preface

This documentation contains information on how toinstalland operate Beyond Mobile Service in your Business Central
environment.

This documentation is intended forexperienced users of Business Central. Additional knowledge of third-party
software products may be required to set up Beyond Mobile Service.

Read this documentation in full to set up Beyond Mobile Service and work with it professionally. Pay particularattention
tothetips, information and safety instructions contained in the documentation. Inform your employees about the
proper use of Beyond Mobile Service and keep the documentation in a place thatis accessible to your employees.
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General Information

This documentation contains important information that you must observe when following the descriptions. The
information is highlighted as notesand arranged according totype and importance. The notes are listed below in

ascending order of importance:
O TIP

This represents no risk. In addition to the classic clicking on options, Business Central also offers the option of using so-called shortcuts. Shortcuts are
key combinations with which you can also execute the desired action in the user interface. By using shortcuts, you can work faster and more effectively. Try

the key combination and you will be surprised how much faster you can work.

O NOTE

This represents no risk. This note contains important information on the correct use, configuration or operation of the software. Follow these instructions

to avoid inefficiencies and unnecessary support tickets. For example, this note can show you that an option is hidden and tells you how to proceed if you
want to show it again.

I IMPORTANT

This represents a low risk. This notice refers to non-critical issues that may lead to undesired behavior or configuration problems.

May affect user experience or functionality if not considered.

A cAUTION

This represents a medium risk. This notice indicates a potential problem that could affect system stability or data integrity.

Failure to comply may result in errors, loss of performance or partial service interruptions. The errors caused by non-compliance only affect the app itself
and prevent you from working with data within the app.

/A WARNING

This represents a high risk. This notice indicates an immediate and serious risk to the productive system.

Failure to observe this warning may affect the entire system. There is a risk of loss of critical data or total system failure, leading to prolonged downtime. It
may not be possible to restore the data and a backup must be imported.



Beyond Mobile Service is an extension for Microsoft Dynamics 365 Business Central.

The application allows service orders from Business Centralto be processed via mobile devices and important
information such as working hours, traveltimes, and break times fororders to be recorded. In addition, orders can be
created via the application and customerinformation (such as customeraddress and/ortelephone number of the
person responsible) can be accessed. Texts such as problem and solution descriptions can be displayed via the
application. Itisalso possible to capture a digitalsignature from the customerupon completion of the work order.

The latest version of this documentation can be found at the following link: Beyond Mobile Service Documentation.

The examples described in this documentation represent only a part of the possibilities that the Beyond Mobile Service

solution offers you. If you have a specific case that you would like to map via the solution, please feel free to contact us.

O NOoTE

Dependencies on or to other apps

Additional, basic applications are required to use Beyond Mobile Service. The following applications are required to use Beyond Mobile Service:

e Beyond Service Time Tracking: App forrecording times forservices (service orders).

e Beyond Signature: App for capturing signatures.


http://docs.beyond365.de/pdf/Beyond_Mobile_Service_en-US.pdf
https://appsource.microsoft.com/de-DE/product/dynamics-365-business-central/PUBID.beyonditgmbhkiel%257CAID.beyond-servicetimetracking%257CPAPPID.e5adeade-1271-49ef-954e-2b92d51f25cc?tab=Overview
https://appsource.microsoft.com/de-DE/product/dynamics-365-business-central/PUBID.beyonditgmbhkiel%257CAID.beyond-signature%257CPAPPID.f776fc38-ca64-4d43-b868-3fb8c73cd7ff?tab=Overview

User Interface

This chapterexplains the userinterface of the Beyond Mobile Service app.

The contentis divided into the following sections:

e Main Screen

e Work Orders

o Work Times

e |tems

e Resources

e Offline Operations
e ErrorlLog

Main Screen

This section explains the main screen.
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Afterlogging in, the main screenis displayed:



Number

Description

This section displays information about the useraccount you are logged in with in Beyond Mobile Service.
In addition to youruser photo, firstand last name, your emailaddress is alsodisplayed. Below this,
information about the environmentis displayed, including furtherinformation about the database and
company.

You can use this button to quickly and easily record break times. For more information on how torecord a

break time, see the chapter Record Break Time.

Thisis the main menu. You can navigate tothe app's functions via the main menu. For more information
about the functions, see the sections Work Orders, Work Times, Items, Resources, Offline Operations,

and Error Log.
Tap thisicon toopen the settings.
The current version numberof the app is displayed here.

Tap thisicon to log the current user out of the app. For more information on how to log in, see the section

Logintotheapp.

Work Orders

This section explains the Work Orders screen.
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Work Crders

Thursday, 14th August

Repair OPEN

Golf 8 R-Line
Redioud

Golf 8 R-Line

» Start Work Time

Repair OPEN

VW T5 2.0 TDI Multivan
Schoel of Fine Art
VW T5 2.0 TDI Multivan SV-13-10012

» Start Work Time
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Number Description
1 Tap thisicon todisplay the main screen.
2 This section displays the date, with the corresponding service orders planned forthat day listed below.

Each work orderdisplayed in the app contains the following information: The service ordertype and
3 repairstatus are displayed at the top of the service ordertile. The service item description forms the
heading of the tile. The customeris displayed below, together with the service ordernumber.

You can use the Plus button to create a service orderin theapp and synchronize it with Business Central.

4 Formore information on how to create a service orderusing the app, see the chapter Create Service
Order.
5 Tap thisinfoicon toget more information about the job.

You can use the filtericon to define a filter forthe service orders displayed. For more information, see the
chapterFilter Service Orders.

Formore information on how to add repairstatuses and service ordertypes for use in Beyond Mobile Service, see the
chapters Add Repair Status and Add Service Order Types.

Work Times

This section explains the Working Hours screen.

=  Work Times

| Thursday, 14th August
) 1500 -5 1600

[EI | Thirsday, 14th August
L= 1420 -5 1500

| Thursdsy, 18th August
12445 - 1420

Break Time
Thursday, Tdth August
1200 -+ 1245

| Thursday, 14th August
) 0830 -> 1200

Y
& | Thursday, 14th August
) ORODD-> OB30




Number Description

1 Each recorded time (working time, traveltime, or break time) is displayed as a separate tile.

2 The date fortherecorded timeis displayed here.

3 Thetime period is displayed below the date.

4 You can use the plus button to manually enteratimein theapp. Formoreinformation on how torecord
work on a service order, see the chapter Start Service Order.

5 The totaltime isdisplayed as a value at the edge of the tile. The formatis HH:MM:SS.

Instructions forrecording, editing, and deleting working hours can be found in the following chapters:

e Record Work Time
e Record Break Time

e CorrectorDelete Recorded Times

Items

This section explains the Items screen.

Items

Brake cleaner, 1L can

F201 223150

Brake Shoes VW GolfE:
F205135WE251351

Brake Caliper VW TS
F201VW221514

Cooling Hose
F3154201.223

Thermaostat VW T5
0153347

Starter relay VW Golf B
815141500

Alternator 250 A VW TS
OO0 1548455

Iltems are only displayed on this screen if a storage location has been defined forthe resource (associated with the user
account). Formore information on how to define a storage location fora resource, see the chapter Manage User
Accounts >Add User.



Number Description

1 Symbolforanitemin the storage location.
2 Thisis the item description.
3 Thisistheitem number.
4 The stock levelin the storage location assigned to the resource is displayed here (in the base unit of the
item).
Resources

This section explains the Resources screen.

= Resources

Gebhard Peters
GEBHARD

Sascha Fischer
SASCHA

Peter Miiller
PETER

lannic Weidel
JANNIC

Allresources available in Beyond Mobile Service are displayed here.
Aseparate lineis displayed for each resource. The line contains the firstand last name as well as the resource code
from Business Central. The base unit of the resource is displayed on the right-hand side of the line.

Number Description

1 Symbol foraresource.

2 The name of the resource.

3 The code of the resource.

4 The base unit of the resource is displayed here.

If youwanttouse aresource thatis notlisted on this screen, you must first enable it in Business Central for Beyond
Mobile Service. Forinstructions on how to make a resource available in Beyond Mobile Service, see the chapter Add
Resource.



Offline Operations

This section explains the Offline Operations screen.
If youmake changes toservice orders or times outside of network coverage with mobile data or Wi-Filnternet access,
these operations are stored in this area. As soon as a sufficient connection is available, the operations are automatically

synchronized with Business Central.

10:19

= Offline Operations

©

All operations synced
Mo pending offfine operations

Error Log

This section explains the Error Log screen.



« Share Error

B Delete emror

=, Share Error

0 Delete aror

Number Description

Each logged error consists of several pieces of information. The name of the erroris displayed at the top.

1
It consists of the process and a hash value.
2 You can use this button toshare the error. Formore information, see the chapterShare Error.
3 You can use this button to delete the error. For more information, see the chapter Delete Error.
4 This button deletes all errors from the error log.
O NOoTE

Delete all errors

Please note that you can delete ALL logged errors using the button (4). You will NOT be asked separately if you really want to delete all errors. This

process cannot be undone.



Install Mobile Service

This chapterdescribes how toinstall Mobile Service on your mobile device.
The contents of this chapterare divided into the following sections:

e Installapp forAndroid device
e Installapp foriOS device

Install app for Android device

This section describes how to install the Beyond Mobile Service application on a device running the Android operating
system.

I IMPORTANT

Note on possible costs for mobile data and roaming

Before downloading the Beyond Mabile Service app, please activate the Wi-Fi function on your device and connect to a Wi-Fi network with Internet access.

If you perform the following steps using a mobile data connection instead—especially when abroad—additional costs may be incurred through the use of
mobile Internet.

Toinstall the Beyond Mobile Service application on a device running the Android operating system, proceed as follows:

1. Unlock your Android device.

2. Tap the Play Storeicon.
3. Anew window isdisplayed.

4. Tap the magnifying glassicon inthe menu.
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5. Asearch field is displayed.

6. Tapinthesearchinputfield.
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Enterthe search term Beyond Mobile Service in the search field.

8. Tap the magnifying glassicon inthe search field.
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9. The search results for Beyond Mobile Service are displayed. You can recognize the corresponding app by the
correct logoand the publisher BeyondIT GmbH.
10. Tap Installtoinstallthe app on yourdevice.
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11. The Beyond Mobile Service app willbe downloaded to your Android device and installed automatically.
12. Afterinstallation, a shortcut forthe app willbe created on yourdevice's screen.



You have successfully installed Beyond Mobile Service on your Android device.

Install app foriOS device

This section describes how to install the Beyond Mobile Service application on a device running the iOS operating
system.

I IMPORTANT

Note on possible costs for mobile data and roaming

Before downloading the Beyond Mabile Service app, please activate the Wi-Fi function on your device and connect to a Wi-Fi network with Internet access.

If you perform the following steps using a mobile data connection instead—especially when abroad—additional costs may be incurred through the use of

mobile Internet.

Toinstall the Beyond Mobile Service application on a device running the iOS operating system, proceed as follows:

1. Unlock youriOS device.



2. Tapthe App Storeicon.
3. Anew window isdisplayed.
4. Tap the magnifying glassicon inthe menu.
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5. Asearch field is displayed.
6. Tapinthesearchinputfield.
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7. Enterthe search term Beyond Mobile Service in the search field.

12:47 il T -

@ey\:nd Mobile Service &  Abbrechen

Spiele-Charts
Produktivitat

Casual Spiele

8. Tap the magnifying glassicon inthesearch field.
9. The search results for Beyond Mobile Service are displayed. You can recognize the corresponding app by the
correct logo and the publisher BeyondIT GmbH.
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10. Tap Downloadto download the app.

11. The Beyond Mobile Service app willbe downloaded to youriOS device and installed automatically.
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12. Afterinstallation, youcan use the app by clicking the Open button.

13. Afterinstallation, a shortcut forthe app willbe created on yourdevice's screen.



You have successfully installed Beyond Mobile Service on youriOS device.



Assign User Permissions

The following description shows how to assign user permissions for the Beyond Mobile Service extension. The
permission sets provided are:

Permission Set Description

BYD MSALL This permission set enables the use of the Beyond Mobile Service extension.

To assign the permission set for Beyond Mobile Service to a user, proceed as follows:

Open the search function from the role center (ALT+Q).

Search for Permission Sets and click on the appropriate search result.
The Permission Sets page is displayed.

Select one of the above permission sets from the list.

Click Related > Permissions > Permission Set by Userin the menu bar.

& remissonsets

g o~ W N =

New Mtarlst [ Deete & pemisions [ CopyPermission set. [himportpermissonSets [3ExportPermissionSets | Acions . Rested \  Fewsroptions & =0

The Permission Set by Userpage is displayed.
Show the filterarea (SHIFT+F3) and pick Extension Name and the value Beyond Mobile Service as filter criteria.
The listis filtered tothe permission sets of Beyond Mobile Service.

O 0 N O

Selectthe check box on therightside of the page forthe useroruserstowhom you want toassign the permission
set.

You have assigned a permission set for Beyond Mobile Service to a user. Note that users with the SUPER permission set
haveallrights, i.e. youdonot need to give this userany additionalrights.



Manage User Accounts

This chapterdescribes how to manage useraccounts for Beyond Mobile Service. The contents of this chapterare divided
intothe following sections:

e Add User
e Block User

Add User

This section describes how to activate a useraccountin Business Central for using Beyond Mobile Service.
To add a user for Beyond Mobile Service, proceed as follows:

1. Openthesearch function from the role center (ALT+Q).
2. Search for Mobile Service Logins and click on the corresponding search result.
3. The Mobile Service Logins list is displayed. On this page, you will find all configured user logins.

€ Mobile Service Logins = 7
JoRN v + New  EF Edit List w Y =
User ID User Name Resource Name Resource No. Acti... Location
—  {00000000-0000-0000-0000-0000... %k O

4. Inthe UserID column, expand the dropdown list and select the telemetry ID forthe useryou want to set up to use
Beyond Mobile Service from the user list.

5. Theinformation underthe User Name column is automatically added by the system.

6. In the Resource No. column, expand the dropdown list and assign a resource to the useraccount. Thisis necessary
sothattheusercanrecord timeson orders, which are automatically added as aresource line tothe corresponding
order.

7. Theinformation underthe Name column is automatically added by the system.

8. Select the Active checkbox to enable logins via the app with this user.

9. Underthe Storage Location column, you can specify a default storage location for the user. This allows you to
specify a service vehicle as the storage location for spare parts forthe user, forexample.

You have activated a user for the use of Beyond Mobile Service.

Block User

This section describes how you can temporarily lock a useraccount for use with Beyond Mobile Service.
Totemporarily block a user from using Beyond Mobile Service, proceed as follows:

1. Open the search function from the role center (ALT+Q).

2. Search for Mobile Service Logins and click on the corresponding search result.

3. The Mobile Service Logins list is displayed. On this page, you will find all configured user logins.
4. Uncheck the box underthe Active column todeny logins via the app with this user.

You have blocked a user from using Beyond Mobile Service. If a userattempts to log in with a blocked useraccount, an
errormessage will be displayed on the user's mobile device.


https://businesscentral.dynamics.com/?page=5606877
https://businesscentral.dynamics.com/?page=5606877

Add Resource

This chapterdescribes how to make a resource available in Beyond Mobile Service.
Tomake aresource available to Beyond Mobile Service, proceed as follows:

1. Open the search function from the role center (ALT+Q).
2. Search for Resources and click on the corresponding search result.

3. The Resources list is displayed. This page shows all resources in the system.

oeee
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4. The Available in Mobile Service column in the list defines which resources can be selected in the Beyond Mobile
Service app.
5. Selectthecheckbox fortheresources that should be selectablein the app.

Resources

Gebhard Peters
GEBHARD

Peter Miiller
PETER

Jannic Weidel

JANNIC

You have added one or more resources foruse in the app.


https://businesscentral.dynamics.com/?page=77

Add Service Order Types

This chapterdescribes how toadd service order types for use in Beyond Mobile Service. Service order types are required
if youwant to create a service order using Beyond Mobile Service.

Toadd service ordertypes from Business Centralto the app, proceed as follows:

1. Open the search function from the roll center (ALT+Q).
2. Search for Service Order Types and click on the corresponding search result.
3. The Service Order Types list is displayed. On this page, you will find all configured service order types.

4. Foreach service ordertypethatshould be selectablein the app, select the checkbox under the Available in Mobile
Service column.

You have added one or more service order types for Beyond Mobile Service. You can view the available service order

typesin the app under Settings > Configuration.

10:19

<  Configuration
[ Workshest Types

Description

Description
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Description

Drescription
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https://businesscentral.dynamics.com/?page=5908

Add Repair Status

This chapterdescribes how to add repairstatuses for use in Beyond Mobile Service. Repair statuses are required if you
want toupdate a service order via Beyond Mobile Service.

Toadd therepairstatus from Business Centraltothe app, proceed as follows:

1. Open the search function from the role center (ALT+Q).
2. Search for Repair Status Setup and click on the corresponding search result.
3. The Repair Status Setup list is displayed. On this page, you will find all configured repair statuses.

o
xanasnaau“

4. Foreachrepairstatusthat should be selectablein the app, select the checkbox under the Available in Mobile

Service column.

You have added one or more repair statuses for Beyond Mobile Service. You can view the available repair statusesin the
app under Settings > Configuration.

10:18
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https://businesscentral.dynamics.com/?page=5941

Sign in to the app

This chapterdescribes how to log in to the Beyond Mobile Service app.

O NOTE

User account mustbe approved

You can only use Beyond Mobile Service if your user account has been approved for use. For more information, see the chapter Managing user

accounts > Add User.

To log in to the Beyond Mobile Service app, proceed as follows:

1. Unlock your mobile device.
2. Open the Beyond Mobile Service app.
3. Tap the Signinbutton.

N

0/4

Microsoft

4. Afterashort loading time, the next screen will be displayed.
5. Authenticate yourself with yourusername and password.
6. Tap Select Environment.



o

Environment

Environment

=

Business Central

7. Thedropdown list with the available environments is displayed.
8. Tap the environment you want to use with Beyond Mobile Service in the list.
9. Afterselecting the environment, you must select the company.
10. Tap Select Company.
11. Thedropdown list with the available companiesin the corresponding environment is displayed.

O,

Company

Company

=

Business Central

12. Selectthe companyyouwant to use with Beyond Mobile Service.



.
O,

Coampany

Danny's Repair Shop

Danny’s Café
Big Sale Furniture

Unlimited Trading Inc.

13. Youhave logged intothe app and the following screenis displayed.

Jannic Weldel

Work Orders
Work Times
ltems

Resources

Offline Operations

Error Log

Formore information about the userinterface, see the chapterUserInterface.



Set Language

This chapterdescribes how toset the language for the Beyond Mobile Service app.
Tosetthelanguage, proceed as follows:

1. Unlock your mobile device.
2. Open the Beyond Mobile Service app.
3. Tap SignlInand log in with youruser data.

N
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Microsoft

G Demo Made
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Business Central

Jannie Weidel
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5. Tap thegearicon.
6. The Settings screen is displayed.

€  Settings

Account
Language
Configuration
Motifications

Privacy and Security

Help and Support

@ About

Language

Systern Default (German)

English
Currently Selected

German

Current Language
English

8. Selectthelanguage youwant to use.

You have changed the languagein the app.



Create Service Order

This chapterdescribes how you can create a service order using the Beyond Mobile Service app.
Tocreate a service order, proceed as follows:

Unlock your mobile device.

Open the Beyond Mabile Service app.
Tap SignInand log in with your user data.
Tap Work Orders.

The Work Orders screen is displayed.

g~ WON =

10:18

Work Orders

Thursday, 14th August

Repair OPEN

Golf 8 R-Line
Recloud

Golf 8 R-Line S5V-13-10013

» Start Work Time

Repair OFEN

VW T3 2.0 TDI Multivan
School of Fine Art
VW TS 2.0 TDI Muktivan SW-13-10012

» Start Work Time
+

6. Toopenthemenuforcreating anew service order, tap the plusicon atthe bottom of the screen.
7. The Create Work Order window is displayed.



10:18

Work Orders

Create Work QOrder

Search.

Select a search mode

o Customer T ?ﬁ.lr::llbél'

Customer

& Customer

Worksheet Type

B WorksheetType =

Cancel Create

8. Select the Customersearch mode. Alternatively, you can also search using the serial number of a service item.
9. Tap in the Customerinput field.
10. The Search... Customerwindow is displayed.

Search... Customer

& Search...

Mo Work Orders found

11. Enteracustomerin the search field and select it.
12. Theapp returns to the Create Work Order window. The Machine input field is displayed.
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Work Orders

Create Work Qrder

Search.

Select a search mode

Serial

ko Customer | ¥ Numbar

Customer

2 Reledoud

Machine

§  Machine Q,

& A machine is required to create
* awork crder.

Worksheet Type

B Worksheet Type -

Cancel Create

13. Tap the Machine input field to specify the service item.

14. The Search... Machine window is displayed. By default, all of the customer's service items are not displayed. Enter
asearch termand select the appropriate service item for the customer.

15. Afterselecting the machine, the app returns to the Create Work Order window.

16. Openthedropdown listand select a service ordertype from the available options. For more information on how to
add a service ordertype for use in Beyond Mobile Service, see the chapter Add Service Order Types.

17. Afterselecting the service ordertype, the app returns tothe Create Work Order window.

18. Tocreatethe service order, tap the Create button.

You have created a service order.



Filter Service Orders

This chapterdescribes how to filter fora service orderin the Beyond Mobile Service app.

Tofilterfora service order, proceed as follows:

1. Unlock your mobile device.

2. Open the Beyond Mobile Service app.

3. Tap SignlInand log in with youruser data.
4. Tap Work Orders.
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Work Orders

Thursday, 14th August

Repair OPEN

Golf 8 R-Line
Recloud
Galf 8 R-Line SV-13-10013

» Start Work Time

Repair OFEN

VW T5 2.0 TDI Multivan

School of Fine Art
VW TS5 2.0 TDI Multivan SV-13-10012

» Start Work Time
-

O

5. Tofilterbyservice order, tap the filtericon at the top right of the screen.
6. The Filter Work Orders screen is displayed.



Work Orders

= Filter Work Orders

Predefined Filters

= Today ) This Week

[} Date

Select Date

Reference

% Machine Reference
Search for Machine Reference
i Customes Reference
Search for Customer Reference
Ei Reference

Search for Reference

Cancel

7. Youcan use a predefined filter forthe date. The options are Today and This Week. However, you can also use
information about machines, customers, and otherreferences to filter the service orders displayed.

8. Tap Applytoapplythe filtercriteria you entered to the list of work orders.

You have defined and applied a filter. Toremove the filter, tap the cross next to the applied filter.



Record Travel Time

This chapterdescribes how torecord travel time fora work order. You can entertravel time manually orrecord it during
the work order.

e EnterTravel Time Manually
e Record Travel Time Via The Work Order

Enter Travel Time Manually
This section describes how torecord travel time manually.

Torecord the travel time manually, proceed as follows:

1. Unlock your mobile device.

2. Open the Beyond Mobile Service app.

3. Tap SignlInand log in with your user data.
4. Tap Work Times.
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=  Work Times

Thursday, T4th August
1500 -= 1600

Thursday, T4th August
J 1420 - 1500

Thursday, Tdth August
1200 -+ 1245

| Thursday, 14th August
0830 -> 1200

Thursday, Tdth August
DB00 - D830

5. The Work Times screen is displayed.
6. Toadd atraveltime manually, tap the plus button.
7. The Add Work Time screen is displayed.



8. Toadd atraveltime manually, tap the caricon.

9. Inthe Search for Work Orders input field, enterthe work order for which you want to manually add a travel time.
10. Inthe Startinput field, define the time at which the travelbegan.
11. Inthe Endinput field, define the time at which you arrived.

12. Tap the Confirmbutton torecord the time and synchronize it with the work order.

You have manually recorded a travel time.

Record Travel Time Via The Work Order

This section describes how torecord traveltime during a work order.
Torecord the traveltime during the work order, proceed as follows:

1. Unlock your mobile device.

2. Open the Beyond Mobile Service app.

3. Tap SignlInand log in with your user data.
4. Tap the Work Orders button.
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Work Orders

Thursday, 14th August

Repair OPEN

Golf 8 R-Line
Recloud
Galf 8 R-Line SV-13-10013

» Start Work Time

Repair OFEN

VW T5 2.0 TDI Multivan

School of Fine Art
VW TS5 2.0 TDI Multivan SV-13-10012

» Start Work Time
+

5. Tap the Start Work Time button forthe relevant work order.
6. The Work Time Type window is displayed.

Work Time Type

{5 Drive Time

2., Work Time

Cancel

7. Tap thecaricon tostartrecording a trip.
8. Thetimeisrecorded in the work ordertile. You can view therecording and stop it by clicking the Stop button.



Start Service Order

This chapterdescribes how to start a service orderin the Beyond Mobile Service app.
Um einen Serviceauftrag in Beyond Maobile Service zu starten, gehen Sie wie folgt vor:

1. Unlock your mobile device.
2. Open the Beyond Mobile Service app.
3. Tap SignlInand log in with youruser data.

Jannie Weidel
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5. Search forthe service orderyou want to start. For more information on how to filterservice orders, see the chapter
Filter Service Orders.
6. Tap Start Work Time.
7. The Work Time Type window is displayed.
8. Select Drive Time torecord drive time. For more information on how to navigate to the customer's address, see the
chapter Navigate tothe customer's address.
9. Thedrivetimeisrecorded.
10. When you arrive at your destination, open the order tile again and tap Stop to stop recording your travel time.
11. Toview further details about the order, tap the ordertile. From the Overview screen, you can view additional

information about the order.

Problem Description

Tires are worn cut. <05 mm inside
<2 0 mm outside

Solution Description

Perform wheel alignment and adjust
camber comectly, replace tires

Internal Notes

Probably a collision with the curb -
rim is soratched

12. Tap Start Work Time and select work time.

13. Work hours arerecorded.

14. Record all spare parts used under the Spare Parts screen.

15. Aftercompleting the order, the customer must acknowledge (sign) the order. Tap on the ordertile and navigate to
the signature area (symbolon theright-hand side). For more information on how to capture a customer's
signature, see the chapter Sign Work Order.

16. Stop recording your work hours.

You have completed awork order. For more information about work hours and how to view and correct them, see the

section Correct orDelete Recorded Time.



Navigate to Customer Address

This chapterdescribes how todisplay the customeraddress and navigate to the customeraddress using a navigation

application.
Todisplay the customeraddress, proceed as follows:

1. Unlock your mobile device.

2. Open the Beyond Mobile Service app.

3. Tap SignlInand log in with your user data.
4. Tap Work Orders.
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Work Orders

Thursday, 14th August

Repair OPEN

Golf 8 R-Line
Recloud
Golf 8 R-Line SV-13-10013

» Start Work Time

Repair OFEN

VW T3 2.0 TDI Multivan
School of Fine Art
VW TS 2.0 TDI Muktivan SW-13-10012

» Start Work Time
+

5. Taptheinfoicon atthetop right cornerofthe corresponding work order tile.
6. The Machine screen is displayed.



«  Machine

Golf 8 R-Line
Manufacturer: Volkswagen
Maodel: Golf 8

Type: R-Line

7. On the Machine screen, tap theinfoicon in the menubar.
8. The Information screen is displayed.

<« Information

i m

If & R-Line

Relecloud

Addre

rial Number

rting Time
5 0:00

@ Mavigate

9. Atthe bottom of the screen, tap the Navigate option.

10. Select your preferred navigation application and start route guidance.

We wish you a pleasant and safe journey!



Record Work Time

This chapterdescribes how you can record working time fora work order. You can enter working time manually or record
itduring the work order.

e EnterWork Time Manually
e Record Work Time Via The Work Order

Enter Work Time Manually
This section describes how to record working hours manually.
Torecord working hours manually, proceed as follows:

1. Unlock your mobile device.

2. Open the Beyond Mobile Service app.

3. Tap SignlInand log in with your user data.
4. Tap Work Times.
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=  Work Times

Thursday, T4th August
1500 -= 1600

Thursday, T4th August
J 1420 - 1500

Thursday, Tdth August
1200 -+ 1245

| Thursday, 14th August
0830 -> 1200

Thursday, Tdth August
DB00 - D830

5. The Work Times screen is displayed.
6. Toadd awork time manually, tap the plus button.
7. The Add Work Time screen appears.



Q,  Search Worksheets

Start

o
~' 10:57 AM

End
)
= Ongoing

8. Toadd awork time manually, tap the wrench icon.

9. In the Search for work orders input field, enterthe work order for which you want to manually add work hours.
10. Inthe Startinput field, define the time at which work began.
11. Inthe Endinput field, define the time at which the work was completed.
12. Tap the Confirmbutton torecord the time and synchronize it with the work order.

You have manually recorded a working time.

Record Work Time Via The Work Order

This section describes how torecord work hours during the work order.
Torecord the work time during the work order, proceed as follows:

1. Unlock your mobile device.

2. Open the Beyond Mobile Service app.

3. Tap SignlInand log in with your user data.
4. Tap Work Orders.
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Work Orders

Thursday, 14th August

Repair OPEN

Golf 8 R-Line
Recloud
Galf 8 R-Line SV-13-10013

» Start Work Time

Repair OFEN

VW T5 2.0 TDI Multivan

School of Fine Art
VW TS5 2.0 TDI Multivan SV-13-10012

» Start Work Time
+

5. Tap the Start Work Time button forthe relevant work order.
6. The Work Time Type window is displayed.

Work Time Type

{5 Drive Time

2., Work Time

Cancel

7. Tap thewrenchicon tostartrecording work time.
8. Thetimeisrecorded in the work ordertile. You can view therecording and stop it by clicking the Stop button.



Record Break Time

This chapterdescribes how you can record a break time fora work order.
Torecord break time, proceed as follows:

1. Unlock your mobile device.

2. Open the Beyond Mobile Service app.

3. Tap SignlInand log in with youruser data.
4. The main screenis displayed.

Jannic Weldel
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5. Torecord a break time, tap the Break Time button.
6. The breakisrecorded on the main screen and can be stopped using the Stop button.

You have recorded a break time.



Correct or Delete Recorded Time

This chapterdescribes how you can correct or delete times recorded using the Beyond Mobile Service app.
The contents of this chapterare divided into the following sections:

o DeleteorCorrecta Time for Today
e Correct Time foraWork Order

Delete or Correct a Time for Today
Tocorrectordelete arecorded working time for today, proceed as follows:

1. Unlock your mobile device.
2. Open the Beyond Mobile Service app.
3. Tap SignlInand log in with youruser data.

Jannie Weidel
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4. Tap the Work Times option.
5. The Work Times screen is displayed.
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=  Work Times

@ | Thursday, 14th August
) 1500 -+ 1600

Thursday, T4th August
J 1420 - 1500

D30 - 1200

Thursday, T4th August
) OBDD - B30

o Todeletetheworktime, tap and hold the corresponding tile. Adialog box willappearasking if youreally
wanttodelete the selected time.

o Tocorrectthetime, briefly tap the corresponding tile. The Edit Work Time window will appear, allowing you
tomake corrections to the time.

You have corrected ordeleted a time.

Correct Time for a Work Order
To correctatime foraspecificwork order, proceed as follows:

1. Unlock your mobile device.
2. Open the Beyond Mobile Service app.
3. Tap SignlInand log in with youruser data.
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4. Tap the Work Orders option.

5. Taptheworkordertile forthe order for which you want to edit ordelete a time. Formore information on how to

filterfora specificwork order, see the chapterFilter Service Orders.

. The Overviewscreen is displayed.
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< Overview

5]

Problem Description

Tires are womn out. <0.5 mm inside
<20 mm outside

Solution Description

Perform wheel alignment and adjust
camber comrectly, replace tires

Internal Notes

Probably a collision with the curb -
rim is soratched

. Tap the stopwatch icon toview therecorded times forthe work order.

. The Work Time screen is displayed. Alltimes recorded for this work order are listed here.
. Toeditatime, tap the corresponding work time tile.

10.
11.

The Edit Work Time window is displayed.
Selectthe type of work time. You can choose between work time and travel time.



12. Tocorrect the starttime, enteranew time in the Start: input field.
13. Tocorrectthe end time, enteranew timein the End: input field.
14. Tap Confirmto save the correction to the recorded time.

You have corrected therecorded time fora work order.



Contact Customer

In diesem Kapitel wird beschrieben, wie Sie iber die App Beyond Mobile Service den Kunden des Arbeitsauftrags
kontaktieren kdnnen.

Umden Kunden GberlhrMobilgerdt zu kontaktieren, gehen Sie wie folgt vor:

1. Unlock your mobile device.
2. Open the Beyond Mobile Service app.
3. Tap SignlInand log in with your user data.

Jannic Weldel
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4. Tap Work Orders.



Thursday, 14th August

Repair OPEN

Golf 8 R-Line
Recloud
Galf 8 R-Line SV-13-10013

» Start Work Time

Repair OFEN

VW T5 2.0 TDI Multivan

School of Fine Art
VW TS5 2.0 TDI Multivan SV-13-10012

» Start Work Time
+

5. Taptheinfoicon atthe top right cornerof the corresponding work order tile.

6. The Machine screen is displayed.

«  Machine

Golf & R-Line

Manufacturer: Volkswagen
Maodel: Golf 8

Type: R-Line

Serial Mumber:

7. On the Machine screen, tap theinfoicon in the menubar.

8. The Informationscreen is displayed.



&« Information

rting Time
2 .00

@ Mavigate

9. Atthe bottom of the screen, tap the Calloption.
10. The Contact Customer dialog box appears. Confirm that youreally wantto call the customerat the specified phone
number.

You have contacted the customer.



Sign Work Order

This chapterdescribes how you can use the Beyond Mobile Service app to have the customersign the work order.
Tohave the customersign the work order, proceed as follows:

1. Unlock your mobile device.
2. Open the Beyond Mobile Service app.
3. Tap SignlInand log in with youruser data.
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5. Tap thetile forthe work orderthat the customerneeds tosign.

6. The Overviewscreen is displayed.

Problem Description

Tires are womn out. <0.5 mm inside
<20 mm outside

Solution Description

Perform wheel alignment and adjust
camber comrectly, replace tires

Internal Notes

Probably a collision with the curb -
rim is soratched

7. Tap the pencilicon on therightside of the screen.

8. The Signature screen is displayed.

10:18

< Signature

. Enterthe customer's contact details in the Customers input field.
10.
11.
12.

Tap the pencilicon atthe bottom of the screen.
Have the customersign the contact form.
Confirm the signature you have captured by tapping the check markicon. If the customerwants tosign again, tap

the crossicon and repeat the signing process.



You have captured a signature from the responsible person on the customerside. You can delete the signature at any
time using the trash canicon and captureitagain.



Share Error

This chapterdescribes how you can share an errorin the Beyond Mobile Service app with your contact at BeyondIT. This

helpsusunderstand whatis causing the errorand how we can provide a solution to your problem.
Tosharean errorfrom the app with us, please follow these steps:

1. Unlock your mobile device.

2. Open the Beyond Mobile Service app.

3. Tap SignlInand log in with your user data.
4. Tap the Error Log button.

«, Share Error

B Delete emor

=, Share Emor

0 Delete eror

5. Tap the Share Error button.
6. Please emailthe errordetails toinfo@beyondit.gbmh.

You have sentthe errordetails to BeyondIT. We will work on a solution as quickly as possible.


mailto:info@beyondit.gmbh?cc=sascha.fischer@beyondit.gmbh&subject=Error%20in%20Mobile%20Service

Delete Error

This chapterdescribes how todelete an errorin the Beyond Mobile Service app.

O NOTE

Action cannotbe undone
When deleting an error, you should be absolutely certain that you want to delete it.

Deleting errors cannot be undone.

Todeletean errorfromthe app, proceed as follows:

1. Unlock your mobile device.

2. Open the Beyond Mobile Service app.

3. Tap SignlInand log in with your user data.
4. Tapthe ErrorLogbutton.

«, Share Emor

0O Delete emor

5. Tap the Clear Errors button.

You have deleted an error from the error log. To delete all errors, tap the button at the top right of the Error Log screen.
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